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Hucrpyknusi o conpoBoKAeHHI0 HHBAJUAOB H JIHI]
¢ OrpaHH4eHHBIMH BO3MOKHOCTSIMH 310poBbsi (OB3)

1. O6mue moJio:xeHHst
1.1. Hacrosmas HHCTPYKIHS 110 COIMpPOBOXKICHHIO HMHBAIHAOB W JIHI[ C
OrpaHHYCHHBIMU BO3MOXHOCTAMH 310pOBbs (Hajnee - MHCTPYKINS) MyHUITUITATIBHOTO
OXODKETHOrO  JIOIIKOJBHOTO — 00pa3oBaTelbHOrO  yupexaeHus «JleTckuii  can
obmepaspuBaromero Buzaa Ne47» HMP PT (nanee — Yupexaenue) paspaboraHa Ha
OCHOBAHUM CIEAYIOIMX HOPMATHBHO-IPABOBLIX akToB: PDenepanpHOro 3akoHa OT
03.05.2012 r. Ne 46-®3 «O parudukanuyn KOHBEHIMH O NpaBax HMHBATUIOBY; -
®enepanbHOro 3akona ot 29.12.2012 r. Ne 273 -®3 «O6 obpaszosanuu B Poccuiickoit
@enepaumn», Ilpukasa MunucrepetBa o06pasoBaHuss W Hayku Poccmiickoif
®enepampn «O6 yrBepxxneHun Ilopsimka obecriederust yCIOBHM JTOCTYIHOCTH IS
HHBAIMI0B OOBEKTOB M IPENOCTAaBIAEMBIX YCIYT B cdepe 0Opa3oBaHMsA, a TaKKe
OKa3aHWs UM TIpH 3TOM HeoOXoxumoii momomm» ot 09.11.2015 r. Ne 1309, ITpuxasa
MurncTepcTBa o0pasoBanust U Hayku Poccuiickoit @enepamuu «O6 yTBEpKISHHH
IMnana MeponpusATHH «IOPOKHOM KapTel» MUHKCTEpCTBa OOpa3OBaHMs M HAYKH
Poccuiickoii ®Denepanuy 10 MOBHIMICHHIO 3HAYECHHUHN IOKa3aTellel JOCTYIHOCTH I
HHBAIH/IOB OOBEKTOB U IPENOCTABIIEMbIX Ha HUX YCIyTr B chepe o6pa3oBaHHSI» OT
02.12.2015 r. Ne 1399, uHBIX HOPMaTHBHO-ITPABOBEIX U JIOKAIBHEIX AKTOB.
1.2. Hacroamas MHCcTpyKIHs pa3spaboTaHa B LEAX:
- HEJOILyCTUMOCTH JMCKPUMHUHALMK B YUPEXACHUHU 10 MPU3HAKY HHBATMIHOCTH, TO
ecTh JIT000e pasinyye, HCKIIOYCHUE WX OTpaHHYEHHE 110 MMPUYMHE WHBAIHIHOCTH,
IETbI0 MO0 Pe3yIbTaTOM KOTOPHIX SBJIACTCS YMaJCHHUE WM OTPUIlaHHE TPU3HAHUS,
pealM3alyy WIM OCYIIECTBIECHHMS HapaBHE C JPYTMMH BCEX T'apaHTHPOBAaHHBIX B
Poccuiickoit ®enepamyn npas u cBOGOJ UeIOBeKa M TPaKIaHHHA B MOJHTHYECKOH,
9KOHOMMYECKOH, COLIMAIBHOM, KyIbTYPHOH, TpayKIaHCKOM WK JTF000M MHOM obmacTy.
- peanu3alyd IpaB OOYYarOIHUXCA C OTPaHWMYCHHBIMH BO3MOXKHOCTSMH 3IIOPOBBS
(manee - OB3) Ha mosTy4YeHue OMKOIBLHOTO 00pa30BaHusl, ¥ COLMAIBFHON alanTaliuy
B YCHOBHSIX Y UpEXKICHUS.
1.3. Hacrosimass MHCTpyKIMs oOs3arenbHa I UCTIOTHEHUS BCEMH COTPYIHHKaMH
Yupexnenus.
1.4. B coorBercTBHE ¢ HacTosmel MHCTpYKUKEH COTPYAHUKH NPOXOMAT OOydeHHe
IO BOIIPOCAaM, CBSA3aHHBIM ¢ oOecredueHueM OCTYIHOCTH Ui MHBAJIMAOB U JIAL C
OB3 00BeKTOB H YyCIyr YupexAeHHs, B TOM UHCIe C ydJacTHeM IepcoHaia (c



OKa3aHHEeM IOMOIIM Ha OO0bEeKTaX B MPEOAOJECHUU OapbepoB M COMPOBOKIACHHUU
uHBayn1a uiau juma ¢ OB3).

1.5. Bcem corpymuukaMm YupexaeHus Npu OOUIEHHH C AETbMU-WHBaJIUIAMU U
aunamu ¢ OB3 cobmonaTh npaBuia STUKETA, YTBEPKICHHBIMU B Y UPEKICHUU.

1.6. Ilpu oOuIeHMU C JNHMIIAMH, UCHBITHIBAIOIIUMH TPYJHOCTH NPHU TNEPEIBHKECHUH,
CIIElyeT YBEAOMUTh O HAJIMYUM HA OOBEKTaX YUPEKICHUS ONPEACICHHOIO
crenuagbHoro oOopymoBaHusi ais uHBanuAoB u Jui ¢ OB3 u Bo3MoxHOCTH
noJyib3oBaThCcsi UM. COTpyAHMKH OOs3aHbl BCTPETUTh, BEXKIMUBO OOBACHUTH, TE
HaXOAWUTCA HYXHBIH OOBEKT MHBANUAY, YOSIUTHCS B JIOCTYIMHOCTH IMPOXOJa, KyAa
CJIEIyeT MEePEBUraThCS. 3alpeniaeTcs IpUKacaTbCsl K MHBAJMAHON KOJISICKE U MEHATD
ee Mecromnojoxkenue Oe3 corjacusi uHBanuaa win juna ¢ OB3. Ilpu oTkpeiTHH
TSDKEJBIX JBEPEH, Mpu MepeABUKEHUU N0 MapKETy WM KOBpaM C JUTMHHBIM BOPCOM
PEKOMEHAYETCS MPEAJIOKUTH NMOMOILb UHBAIMAY Uiy juny ¢ OB3, nons3yroniemycs
WHBAJTUAHOW KOJISICKOM WM KOCTBUIAMH. COTPYIHUKH JODKHBI TIOMHHUTB, YTO
WHBAJTUAHBIC KOJISICKM OBICTPO HAaOUPAIOT CKOPOCTh, U HEOXKHIAHHBIE PE3KHE
MOBOPOTHl M TOJYKM MOTYT IPUBECTU K IOTEPE PABHOBECUS M ONPOKUIBIBAHUIO
VHBAJIMIHOW KOJISICKU.

1.7. YcaplmaB 3BOHOK BBI30Ba, BCTPETHTh HHBAIWIA Ha KpECIE-KOJSICKE (WU
MHBaJUAA JPYyrod KaTeropuu) mnepea BXOJOM B 3/1aHUE U OKa3aThb €My MOMOUIb IpU
BX0/J1€ (BBIXO/E), COMPOBOXKICHUH JI0 MECTA.

1.8. Oka3zaTh MOMOII> UHBAJIKIY NPU BBIMOJHEHUHU JACHCTBUN CaMOOOCITYKMBaHUS C
Y4ETOM BPEMEHH €0 HaXOXKIACHUS B YUPEXKICHUU (IIOMOYb CHATh BEPXHIOIO OJEKIY,
MOCETUTh CAHY3€J U T.1.).

1.9. OGecneynTh BO3MOXKHOCTh OKa3aHWs IOMOIIM HHBAIHAY B 3aTPYIHEHHBIX
CUTYalLIUSIX BO BPEMSI HAXOXKACHUS B Y UPEKICHUU.

1.10. ITocne mpenocTaBieHUs YCIYTH COPOBOINUTH MHBAINA HA KPECIEKOIsICKe (HITn
JPYTOM KaTeTOpHUH) K BHIXOTy M3 TIOMEIIICHUS.

1.11. Okazarp npu HEOOXOIUMOCTH MOMOLIb WHBAJIMIY MPU MOCATKE B COLUAIBHOE
TaKCH UJIM UHOE TPAHCIIOPTHOE CPEJICTBO.

1.12. Cobmonath mpodeCCHOHANBHYI0 STHUKY B3aMMOOTHOIICHHWW W HE JOMYyCKaTh
CUTYAIMH, NPENATCTBYIOIUX MMOTYYEHUIO HHBAIUOM YCIYT.

1.13. OcymiecTBisATh pa3bICHEHUS B JOCTYIHOH JUIsi MHBANUAOB (hopMe MopsiaKa
MOCEUICHUS Y UPEKICHUS.

2. [lpaBuJia 3 TMKETA NPH O0IEHUH C MHBAJIUIAMU

2.1. IIpaBuna »THKETa MPU OOLIEHUU C UHBAIMJAMU JJISI PAOOTHUKOB YUpEKIACHUS
(mamee - IlpaBuna) mpencTaBiSIIOT COOOW CBOJM OOIMMX MPUHITMIIOB W IIPaBHII,
HAMPaBJICHHBIX Ha COOMIOACHHE MOPATbHO-3TUYECKUX M HPABCTBEHHBIX HOPM,
MOJIeI TIOBEJIEHUS pAaOOTHUKAMU YUpEeXKACHHUS TpU OONICHUHM C WHBAIMIAMHU U
JIPYTUMHU MaJOMOOWIBHBIMU Tpaxaanamu (nanee - MI'H).

2.2. llenpio HACTOSANIUX TPABHII SBISIETCS yCTaHOBIEHUE d()PEKTUBHOTO OOIIECHUS C
uHBamuAamMu u apyrumu MI'H, a Taxke okazaHMe UM NpU 3TOM HEOOXOIUMOI
MOMOII B MPEOIOJICHUH O0apbepoB, MEIIAIONINX MOJYYSCHUIO UMHU YCIyT HapaBHE C
JIPYTUMU JIUIIAMH.

2.3. Kaxnpiii pabOTHUK YUpekJIeHUsl J0KEH MPUHUMATh BCE HEOOXOJMMBIE MEpPHI
JUISL Pa3BUTHSI KOMMYHHUKATUBHBIX KOMIIETEHIIMH, YMEHUN U HABBIKOB, HEOOXOAUMBIX
U1t 9 PeKTUBHOTO OOIIEHUS TPU OKa3aHWW TOMOIIM WHBanIHAaM u Apyrum MI'H.



2.4. 3nanue u coOmroJeHne pabOTHUKAMH TOJoKeHui [IpaBun sBisieTcs oMHUM W3
KpUTEpPUEB OIICHKM KauecTBa WX MpodeccHOHaTbHOM JIeATETbHOCTH, a TakKXKe
HEOOXOJMMBIM YCIIOBHEM JUIsl CO3JIAHUS M MOJJEP)KAHUS PEemyTaluu Y UupexIeHus,
dbopMupOBaHUs TOJIOKUTEIBHON KYJBTYpPbl OOILIEHUS TMpPU OKa3aHUH MOMOIIU
nHBanuaaMm u apyrum MI'H B Yupexnenun.

2.5. OCHOBHbIE KOMMYHUKATHUBHbIE HaBBIKU IPU OOLLEHUY C UHBAJIMIAMHU:

- n30eraTh KOH(MIUKTHBIX CUTYaIUi;

- BHUMATEJIBHO CIYIIATh UHBAJIM/A U CJIBIILIATH €r0;

- peryaupoBaTh COOCTBEHHbIE SMOIIMH, BOSHHUKAIOIINE B MPOIECCEe B3aUMOACHCTBUS;
- oOecrieunBaTh BHICOKYIO KYJIbTYPY U 3TUKY B3aUMOOTHOILICHUH,

- IUBAJIM30BAHO MPOTUBOCTOATh MAHUITYJIMPOBAHUIO;

- COMHEBasACb, pPACCUMUTHIBATh HA CBOWM 3/IpaBblii CMBICA © CHOCOOHOCTH K
COUYYBCTBHIO;

- OTHOCHUTBHCS K JIpyTOMYy YeJIOBEKY, Kak K ce0e caMoMy, TOYHO TaK K€ €ro yBaXKaTb.
2.6. O6mue mpaBuiIa 3TUKETA MPU OOLIEHUU C HHBAIMIAMH:

2.6.1. OOpaieHue K 4eJIOBEKYy: KOIZla Bbl pa3roBapuMBacTe C HHBAINIOM,
oOparmiaiiTech HEMOCPEJCTBEHHO K HEMYy, a HE K COIMPOBOXKIAIOUIEMY WIH
CypJIOIIEPEBOTUUKY, KOTOPBIE MPUCYTCTBYIOT MPH Pa3roBOpe.

2.6.2. Iloxxatue pykKH: KOTJa Bac 3HAKOMST C WHBAJIWAOM, BIIOJIHE E€CTECTBEHHO
MOXKaTh €My PYKY: JaXe Te, KOMy TPYAHO [BUTaThb PYKOH WM KTO MOJIb3YETCS
MpPOTE30M, BIIOJHE MOTYT IMOXaThb PYKy — NPaByl0 WM JIEBYIO, YTO BIIOJIHE
JIOITy CTUMO.

2.6.3. HaspiBaiiTe ce0st ¥ Ipyrux: KOT/a Bbl BCTPEYAETECh C YEIOBEKOM, KOTOPBIH
IJIOXO WJIM COBCEM HE BUJAMT, 00s3aTENbHO Ha3bIBaliTe ce0s U TeX JIOJCH, KOTOphIE
npunuii ¢ Bamu. Ecnu y Bac obOmas Oecena B rpynme, He 3a0bIBaiiTe MOSICHUTD, K
KOMY B JJaHHBIA MOMEHT BBl OOpaliaerech, 1 Ha3BaTh ceOsl.

2.6.4. IlpennoxxeHre MOMOIIU: €CJIU Bbl MpejyiaracTe MOMOIIb, KAUTE, MOKa €e
IPUMYT, a 3aTE€M CIIpallIUBaiTe, YTO U KaK JAEJaTh.

2.6.5. AIEKBaTHOCTb U BEXKIIMBOCTh: OOpaliaiiTech ¢ B3pOCIBIMU-UHBAIUIAMU KaK C
B3pocisiMu. OOpamaiiTech K HUIM 10 UMEHU M Ha ThI, TOJBKO €CJIH BBl XOPOIIO
3HAKOMBI.

2.6.6. He onmpaiitech Ha Kpecia0-KOJSCKY: ONMUPATHCS WM BUCHYTHh Ha WHBAJIMIHOU
KOJISICKE - TO € CaMoe, YTO M OMHUPATHCS WM BUCHYTh Ha €€ o0yaiaTese, U 3TO TOXE
pasapakaer.

2.6.7. uBanuaHas KOJIICKA - 3TO YacTh HEIPUKACAEMOI'0 IPOCTPAHCTBA YEJIOBEKA,
KOTOPBIU €€ UCITOIBb3YET.

2.6.8. BHUMATENbHOCTh M TEPHEIUBOCTh: KOTJAa Bbl PAa3rOBAPUBACTE C YEJIOBEKOM,
UCIBITHIBAIOIIMM TPYJHOCTH B OOILIEHWHU, CIyIIAlTe €ro BHUMAaTeabHO. byabTe
TEPIENNBBI, KAUTE, KOT/Ia YEJIOBEK caM 3akoHUYHUT (pa3zy. He mompasnsiite ero u He
JnoroBapuBanTe 3a Hero. Hukorma He mpuUTBOpSANTECH, YTO BBl IIOHUMACTE, €CJIA Ha
caMOM Jene 3TO0 He Tak. IloBropuTe, 4TO BBl MHOHSIM, 3TO TOMOMKET YEJIOBEKY
OTBETUTH BaM, a BaM — MOHSTH €rO.

2.6.9. Pacnionoxenue Asisi 6ecenbl: KOTla BBl TOBOPUTE € YEIIOBEKOM, MOJIb3YIOMIUMCS
WHBAJUAHONW KOJISICKOM WM KOCTBUISIMHU, PAacHOJIOKUTECh TaK, YTOObI BaIllM U €ro
r1a3a ObUIM Ha OJJHOM ypOBHE, TOr/a BaM OyJeT Jierdye pa3roBapuBath. PazroBapuBas
C TEMH, KTO MOKET YUTaTh 10 Tybam, pacloyioKUTECh TakK, YTOObI Ha Bac maman cBer,



u Bac Oputo Xopormio BUIHO, MOCTapaiiTech, 4ToObl Bam Huyero (ema, pyku) He
MeIao.

2.6.10. IlpuBnedyeHne BHMMaHUSI YeJIOBEKa: YTOOBI MPUBIEYb BHHUMAHHUE YEJIOBEKa,
KOTOPBbIM IUIOXO CIHBIIIUT, [OMAlIUTe €My pPYKOH WIM MOXJONAahuTe MO IJIedy.
CMoTpuTe eMmy MpsiMO B rjla3a U TOBOPUTE YETKO, HO MMEWTEe B BUAY, YTO HE BCE
JFOAU, KOTOPBIE TUIOXO CIIBIIIAT, MOTYT YHATATh 110 TyOaM.

2.6.11.He cmymaitech, ecid clIy4yalHO JOMYCTWIM OIUIOIIHOCTh, CKa3aB
«YBuaumcs» win «Bbl ciplmand o0 3TOM...7» TOMY, KTO HE MOXET BHIETh WIH
CJIBILIATD.

2.7. IlpaBuna sTUKeTa Npy OOUICHUH C JIMLIAMHU C Pa3HBIMU PACCTPONUCTBAMU (PYHKIIMIHA
opraHuzmMa

2.7.1. llpaBuiia 3TUKETa MpU OOIICHUH C UHBAJIUAAMHU, UCTIBITHIBAIOIIUMHU TPYAHOCTH
IIPU EPEIBUKEHUU:

- ITlomHuTe, YTO HHBAIMWIHAS KOJSICKA — HENPUKOCHOBEHHOE MPOCTPAHCTBO
yenoBeka. He oOiokaunBaliTech Ha Hee, HE TOJKaWTe, HE KIaJIuTe Ha Hee HOru Oe3
paspemienus. Hauate KaTUTh KOJISICKY O€3 corjacusi MHBaJuAa — TO K€ CaMoe, 4TO
CXBaTUTh U MIOHECTHU YelioBeKa 0e3 ero pa3perieHusl.

- Becerpa cnpammuBanTe, Hy)KHa JIM ITOMOIb, IpeXxae yem okasare ee. [Ipemmaraiire
MOMOILb, €CJIU HY>KHO OTKPBITh TSKEIYIO ABEPb WM MPOWTU MO KOBPY C JJIUHHBIM
BOPCOM.

- Ecnm Bamie mpeasiokeHre O MOMOIIM MPHUHSATO, CIIPOCHUTE, YTO HYKHO JeNaTh, U
YETKO CJIEAYUTE NHCTPYKIUSM.

- Ecnu BaM paspemmnu nepeiBUrath KOJSICKY, CHadala KaTUTe €€ MEIJICHHO.
Komsicka 6bicTpo HaOUpaeT CKOPOCTb, U HEOKUIAHHBIM TOIYOK MOXKET MPUBECTH K
NOTEPE PaBHOBECHUSI.

- Bcerma nuuHOo yOexnaiiTecb B JOCTYIHOCTHM MECT, T[A€ 3allIAHUPOBAHBI
MepOoTpusATHs. 3apaHee MOUHTEPECYUTECh, KaKUe MOTYT BO3HMKHYTh MPOOJIEMBI MU
Oapbephl U KaK UX MOKHO YCTPaHUTb.

- Ecniu BO3MOHO, pacmooKUTECh TakK, YTOOBI Ballld JUIa ObUIM Ha OJHOM YpPOBHE.
N36eraiiTe mOM0XKEHHSI, IPU KOTOPOM BallleMy COOECETHUKY HY>KHO 3alpOKHIBIBATH
rOJIOBY.

- Ecnm cymiecTByIoT apXuTeKTypHBIE Oapbepbl, IPEayNpPEeauTe O HUX, YTOOBI UeJT0BEK
UMeJ BO3MOXKHOCTh IPUHUMATh PEIICHUS 3apaHee.

- [lomHuTE, YTO, KaK MPaBUJIO, Y JIOACH, UMEIOIIUX TPYIHOCTH MPH MEPEABUKCHUH,
HET MPoO0JIeM CO 3pEHHEM, CITyXOM U TOHHUMAaHHUEM.

- He mymaiite, 9T0 HEOOXOAMMOCTH TOJH30BATHCS WHBAJIUIHON KOJSCKOM — 3TO
Tpareaus. OTo cmocod CBOOOAHOTO (€CaM HET AapXUTEKTYPHBIX OapbhepoB)
nepeaBmkeHns. EcTh 10U, MOJB3YIOMIMECS WHBAIMIHOM KOJSCKOM, KOTOpbIE HE
yTPAaTUIU CIOCOOHOCTH XOJUTh M MOTYT TEPEIBHUTaThCA C TMOMOIIBIO KOCTBHUICH,
Tpoctd W T.N. KOMSICKM OHM HMCHONB3YIOT HAJsi TOTO, YTOOBI SKOHOMUTH CHWJIBI U
ObICTpee MmepeBUraThCsl.

2.7.2. TlpaBuna »>THKeTa MpH OOLIEHUH C HWHBAJIUAAMH, HUMEIOIMIMMH HapyIICHUs
3pEHUS WU HE3PTUUMMU:

- Ilpeqnaras CBOO NOMOINb, HAIPABISIUTE YEJIOBEKA, HE CTUCKUBAWTE €r0 PYKY,
UINTE TaK, Kak Bbl OOBIUHO XoauTe. He Hy)XKHO XBaTaTh CJIENOro 4eJIOBEeKa U TallUTh
ero 3a coOoM.



- Ommmmre Kparko, IA€ Bbl HaxogutTech. lIpeaymnpexxnmaidre O NPensTCTBUAX:
CTYIICHSIX, JIyXkaX, IMax, HU3KUX MPUTOJIOKaX, TpyOax u T.II.

- Hcnonw3yiite, ecaum 3TO yMecTHO, (ppasbl, XapakTepusylollue 3BYK, 3arax,
paccrosiHue. [lenuTech yBUICHHBIM.

- OOpamaiitech ¢ cO0aKaMHU-TIOBOJBIPSIMU HE TaK, KaK C OOBIYHBIMHU JOMAIIHUMHU
KUBOTHBIMH. He KoMaHyiiTe, He TporaiiTe u He Urpaiite ¢ CO0aKoi MOBOABIPEM.

- Ecnu BBl cobupaeTech uMTaTh HE3psSUYEMY UEJIOBEKY, CHadala Mpeaynpeaure o0
stoMm. ['oBopuTEe HOpMaNBHBIM TOJI0COM. He mporyckaiite napopmaruio, eciim Bac 00
ATOM HE IOIPOCHT.

- Eciin 370 Ba)XHOE MUCHbMO WIH JTOKYMEHT, HE HYKHO JUIsl YO€IUTENbHOCTH aBaTh
ero norporatb. Ilpu »TOM HEe 3aMeHslTe yTeHuEe nepeckazoM. Korga He3psuuid
YEJIOBEK JIOJDKEH TMOJMUCAaTh  JOKYMEHT, MpPOYHUTAlTe €ero  o0s3aTelbHO.
WNuBanuaHocTh He OCBOOOXKIAET CIIENIOr0 4YelloBeKa OT OTBETCTBEHHOCTH,
00yCJIOBIICHHOM TOKYMEHTOM.

- Becerma oOpamaiitech HEMOCPEACTBEHHO K YEIOBEKY, AK€ €CJIM OH Bac HE BUIUT, a
HE K €r0 3psA4eMy KOMIIaHbOHY.

- Bcernma nHaszpiBaliTe ce0si W TPEACTABISAUTE JOPYyrux COOECETHUKOB, a TaKXKe
OCTAJIbHBIX MPUCYTCTBYIOIMMX. ECIIN BBI XOTUTE MOXKATh PYKY, CKAXUTE 00 3TOM.

- Korma BBl mpemnaraere He3psiueMy 4YEJNOBEKY CECTh, HE YyCaXHUBAWTE €ro, a
HaIlpaBbTE PYKY Ha COMHKY CTYyJa WM NOJJIOKOTHHUK. He BOoJUTE 10 MOBEPXHOCTH €0
pyKy, a JaiiTe eMy BO3MOXHOCTh CBOOOJHO TOTporath mpeamer. Ecam Bac
IIOIIPOCWIIA ITIOMOYb B3ATh KaKOW-TO MPEIMET, HE CIEAYyET TAHYTb KHUCTh CJIENOTO K
npeaMeTy u OpaTh €ro pyKou 3TOT MpeaMeT.

- Kornma BBl o0miaerech ¢ Tpymnmol HE3pSUYUX JIIOJEH, HE 3a0bIBaiTe KaxIbld pas
Ha3bIBaTh TOTO, K KOMY BBl 00paIlaeTech.

- He 3acraBnsiite Bamero cobeceJHIKa BeUIaTh B MyCTOTY: €CIU BbI IIEpEeMENIaeTech,
npeaynpenaure ero. BrmomHe HoOpManbHO YHOTPEONISITH CIOBO «CMOTpEThY. s
HE3PSYET0 YEJIOBEKA 3TO 03HAYAET «BUAETh PYKaMM», OCS3aTh.

- W30beraiite pacmiablBUaTBIX OMPEIEICHUH ¥ HHCTPYKIUN, KOTOPHIE OOBIYHO
COMPOBOKJIAIOTCS KECTaMU, BbIpakeHUM BpoAe «(CTakaH HAXOOUTCS TAE-TO TaM Ha
croney. Crapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEANHE CTOIAY.

- Ecniu BBl 3aMeTHIIN, YTO HE3PSUUN YEIOBEK COMIICA ¢ MapUIPyTa, HE YIPABISNUTE €ro
JBMYKEHUEM Ha PACCTOSHUU, TIOJIOMANTE U TIOMOTUTE BBIOPATHCS HA HY>KHBIN MYTh.

- [Ipu crycke wiM mojabeMe MO CTYNEHbKAM BEIWUTE HE3PSUYEro MEPIEeHANKYISPHO K
HuM. llepenBurasch, HE neaTe PHIBKOB, PE3KUX ABWKEHMU. [Ipu compoBoxaeHun
HE3pAYETo YeJIOBEKa HE 3aKJIabIBaliTe PYKH Ha3a] — 3TO HEYIOOHO.

2.7.3. IlpaBuna sTUKeTa TpHU OOIMICHUH C WHBATUIAMHU, HUMEIOUIUMHU HapyIICHHUE
ciyxa:

- PazroBapuBas ¢ 4eJI0BEKOM, y KOTOPOTO INIOXOM CITyX, CMOTPUTE NMPsAMO Ha Hero. He
3aTEMHSIITE CBOE JIMIO M HE 3aropakuBalTe ero pykaMu, BOJOCAMU WM KaKUMHU-TO
npeaMeramu. Bam  coOecelHMK JIOJDKEH HMMETh BO3MOXKHOCTH — CIEOUTh  3a
BBIPAKEHUEM BaIlIero JIUIA.

- CylecTByeT HECKOJIBKO TUIOB U CTeNeHeN rimyXoThl. COOTBETCTBEHHO, CYIIECTBYET
MHOTO CHOCOOOB OOILIEHHUS C JIFOABMH, KOTOpPbIE TUIOXO cibliaT. Ecnu Bbl He 3HaeTe,
KAaKOM IPEATNIOYECTh, CIIPOCUTE Y HUX.



- Hekortopele HOOM MOTYT CIbIIIATh, HO BOCIHPUHHUMAIOT OTHEJIBHBIE 3BYKH
HenmpaBwibHO. B 3TOM ciiydae roBopuTe Oo0jJee TPOMKO M YETKO, MOJA0Upas
HNOJIXOJAIIMKA ypoBeHb. B apyrom ciiydyae NOHagoOWTCS JIMIIb CHHU3UTH BBICOTY
rojoca, Tak KaK 4eJIOBEK YyTPaThi ClIOCOOHOCTh BOCIIPUHUMATH BHICOKHE YaCTOTHI.

- UroOBl mpUBJIeYh BHUMAHKUE YEJIOBEKA, KOTOPBINA MJIOXO CIBIIIUT, HA30BUTE €T0 IO
uMeHU. Eciy oTBeTa HET, MOXHO CJIETKa TPOHYTh YEJIOBEKA MJIH )K€ IIOMaXaTh PYKOil.
- I'oBopute scHO u poBHO. He HyXHO M3IMILIHE NOAYEPKUBATH 4TO-TO. Kpuyars,
0COOCHHO B YX0, TOX€E HE HaJO.

- Ecnm Bac mpocsaT MNOBTOpUTH 4YTO-TO, MompoOyiite mnepedpa3supoBaTh CBOE
npeoxkenue. Mcrnonp3ynre xKecTol.

- Y0enutech, uto Bac noHsuii. He crecHslTeCh CIPOCUTD, TMOHSJI JI BaC COOECETHHUK.
- Ecniu BBI cooOmraere nHGopMaInio, KOTopas BKIOYAET B ce0s HOMEpP, TEXHUYECKHM
WIA JIPYroi CIIOXKHBIM TEPMUH, aJpec, HANMIIUTE ee, coo0muTe Mo ¢akcy Wiu
AIIEKTPOHHOM MMOYTE WIH JIOOBIM APYTUM CIIOCOOOM, HO TakK, YTOOBI OHA ObLIa TOYHO
MOHSTA.

- Ecnn cymiecTByloT TpyAHOCTH MpPU YCTHOM OOIICHUH, CHpPOCHTE, HE OyAeT iu
MPOILIE MEPETHCHIBATHC.

- He 3a0p1BaiiTe o cpeae, KoTopas Bac OKpykaeT. B GONBIIMX WM MHOTOJTFOIHBIX
MOMEIIEHUSIX TPYAHO OOIIATHCA C JIFOJIbMHU, KOTOPBIE IUIOXO CIbIIAT. SIpKoe CONHIIe
WJIM T€HBb TOKE MOTYT OBITh OapbepaMH.

- OueHp 4acTo TIyXHUe JIOAN UCTIONB3YIOT S3bIK *KecToB. Ecnu Bbl oOiiaerecs uepes
NEepeBOUMKA, HE 3a0yAbTe, UTO 00palaThCcsi HAI0 HEMOCPEACTBEHHO K COOECETHUKY,
a HE K [IEPEBOIUHUKY.

- He Bce moiu, KOTOpBIE TJIOXO CIIBIIIAT, MOTYT YUTaTh 10 TyOam. Bam mydine Bcero
CIpOCUTh 00 3TOM IpH MepBoil Bcrpeue. Ecnu Bam cobeceqHHK OONagaeT STUM
HABBIKOM, HY>KHO COOJIOaTh HECKOJIbKO BaXKHBIX MpaBui. [loMHUTE, 4TO TOJIBKO TpU
U3 JIECSITH CIIOB XOPOIIO MPOYUTHIBAKOTCSI.

- HyxHO cMoTperh B M0 COOECEAHMKY M TOBOPUTH SICHO W MEIJICHHO,
MCIIOJIb30BaTh MPOCThIE (Ppa3bl U U30EraTh HECYIIECTBEHHBIX CIIOB.

- HyXHO uCHONb30BaTh BBIPAXKEHUE JIMIA, >KECThI, TEJOJBH)KECHHUS, €CIU XOTUTE
MOAYEPKHYTh WM HNPOSCHUTH CMBICI CKa3aHHOTO.

2.7.4. llpaBuia 3TUKeTa MpU OOILIEHWU C MHBAIMAAMH, UMEIOLIIUMU 3aJEPKKY B
Pa3BUTHH U MIPOOJIEMBI OOIIIEHNS, yMCTBEHHBIC HAPYIIICHUS

- Ucnonb3yiTe JOCTYIHBIN A3BIK, BBIPAXKAUTECh TOYHO U 10 JETY.

- N306eraiiTe CIOBECHBIX INTAMIIOB M OOPa3HBIX BBIPAKEHUH, €CIU TOJILKO BBl HE
YBEPEHBI B TOM, UTO BaIll COOECETHUK C HUMH 3HAKOM.

- UcxoauTe U3 TOro, 4TO B3POCIBIM YEJIOBEK C 3aJACPKKON B PA3BUTHH UMEET TAKOU
e OTIBIT, KaK U JI000H Ipyroi B3pociblil yenoBek. Eciu HeoOxonumMo, UCoIb3yiTe
wuocTpanun win ¢gotorpadguu. byapTe ToTOBBI MOBTOPHUTH HECKOJIBKO pa3. He
cIaBalTeCh, €CIIA Bac C MEPBOTO pa3a HE MOHSIIN.

- OOpaiaiitech ¢ 4eI0BEKOM C MpOOJeMaMU Pa3BUTHUS TOYHO TaK K€, KaK Bbl OBl
obpamanucek ¢ Ja00bIM ApyruM. B Oeceme oOcyknmaiiTe Te K€ TEMbl, KaKU€ BBI
obcyxmaere ¢ ApyruMHu JrOapMU. HanmpumMep, TutaHbl Ha BBIXOJIHBIE, OTIMYCK, MOTO/IA,
MOCJIETHUE COOBITHSI.

- OOpaiaiTech HEMOCPEICTBEHHO K YETIOBEKY.



- [TomHuUTE, 4TO JI0/U C 3aA€PKKOU B Pa3BUTUHU JIEECIIOCOOHBI M MOTYT MOJANUCHIBATh
JOKYMEHTBI, KOHTPAKTbI, TOJIOCOBATh, JaBATh COIJIaCME HA MEIULMHCKYIO MOMOIIb H
T.J.

2.7.5. TlpaBuna STUKeTa NMpU OOIIEHUWU C WHBAIMIAMHU, UMEIOIIUMHU MCUXUYECKHE
HapyILICHUS:

- [lcuxuyeckue HapylIeHUs — HE TO e camoe, YTo MpobsieMbl B pa3Butuu. Jlroau ¢
NCUXUYECKUMU MPOOJIeMaMy MOTYT UCIBITHIBATh AMOLIMOHAJILHBIE PACCTPOICTBA WIIH
3aMEIIaTeIbCTBO, OCJIOKHSIOIINE UX JKM3Hb. Y HHUX CBOH OCOOBIM M HM3MEHYHUBBIN
B3IJISAJL HA MUD.

- He nHamo aymarp, 4TO JIOAM C IMCUXWYECKUMM HAPYLUICHUSMH O00S3aTEIbHO
HY’KJIal0TCSI B IOMOJIHUTEIHHOM MOMOIIH U CIIEUATILHOM O0paIlleHUN.

- OOpaiaiitech ¢ JIOABMHU C NICUXMUYECKUMHU HApYIICHUAMH Kak ¢ JudHOCTsAMU. He
HY>KHO JeJlaTh MPEeXJIECBPEMEHHBIX BBIBOJOB Ha OCHOBAHWUHU OIBITA OOILIEHUS C
JPYTUMU JIFOJABMU C TaKOU e (GOpMOI MHBATUIHOCTH.

- He cnenyer mymatph, 4TO JIOAU C TICUXMYECKHUMH HapyLICHUSMH OOJee IpYyrux
CKJIOHHBI K Hacuiuio. O1o Mud. Ecnu Bbl apykentoOHbI, OHU OyIyT 4yBCTBOBATb
ce0sl CIIOKOMHO.

- HeBepHo, 4yTO mOOM C TCUXUYECKMMU HAPYMICHUSAMH HMMEIOT MpOoOJIEeMbI B
MOHUMAaHUU WM HIKE TI0 YPOBHIO MHTEIIEKTa, YeM OOJIbIITMHCTBO JIIOICH.

- Eciin 4enoBek, MMEIOINM TMCUXWYECKUE HAPYIIECHHS, PACCTPOECH, CIPOCHUTE €ro
CIIOKOIHO, YTO BBl MOKETE CAENIaTh, YTOOBI IOMOYb EMY.

- He rosopure pe3ko ¢ 4eI0BEKOM, UMEIOIIMM ICUXUYECKUE HAPYLICHUS, 1aKe ECIU
y Bac €CTh Il 3TOT0 OCHOBAHUSI.

2.7.6. IlpaBuiia 3TUKeTa IPU OOIIEHUU C UHBAIHUIOM, UCIIBITHIBAIOIINM 3aTPyAHEHUS
B peuHu:

- He ur”Hopupyiite noned, KOTOPbIM TPYAHO FOBOPUTH, IOTOMY YTO IOHSTH UX B
BAaIlIUX MHTEpECaX.

- He nepebuBaiite 1 HE MONpaBISHTE YEI0BEKA, KOTOPbIA UCIBITHIBAET TPYIHOCTH B
peun. Haunnaiite roBOpUTh TOJIBKO TOTJA, KOT/Aa YOEAUTECH, UTO OH YK€ 3aKOHYMII
CBOIO MBICIIb.

- He mnbITaiitech yCKOpUTH pa3roBop. bynbre roToBBl K TOMY, YTO pasroBOp C
YEeJIOBEKOM C 3aTPyJHEHHOW peublo 3ailMeT y Bac Ooublle BpeMeHH. Eciau B
CIIEIINTE, JTy4llle, U3BUHUBIIUCH, JOTOBOPUTHCS 00 OOIIIEHNHN B IPYTO€ BpEMHI.

- CMOTpuUTE B JIUIIO COOECEAHMKY, MOICPKUBANTE BU3YyalbHBIM KOHTAKT. OTHaiiTe
3TOMI Oecezie BCe Ballle BHUMAHUE.

- He nymalite, 4TO 3aTpyHEHUs B PeYH — MOKA3aTelb HU3KOTO YPOBHSI MHTEJUICKTA
YEJIOBEKA.

- Crapaiitech 3aaBaTh BOIPOCHI, KOTOpPbIE TPEOYIOT KOPOTKUX OTBETOB WJIM KHUBKA. -
He mnputBOpsiiTech, €ciii Bbl HE IMOHSUIM, 4TO BaM ckaszanmd. He crecHsuirTech
nepecnpocuThb. ECu BaM CHOBA HE yJIaJIOCh MTOHATH, IMOMPOCHUTE IMTPOU3HECTH CIOBO B
0oJiee MEIJIEHHOM TEMIIE, BO3MOKHO, 0 OyKBaM.

- He 3a0miBaiiTe, 4TO 4eNOBEKy C HAPYIIEHHOW PEUbI0 TOXKE HYKHO BbICKazaThcs. He
nepebuBaiiTe ero u He moaaBisiiTe. He ToponuTe roBopsiiero.

- Eciiu y Bac BO3HUKAIOT NpoOsiieMbl B OOUICHUH, CIPOCUTE, HE XOYET JIM Ball
co0eceTHMK UCTI0Ib30BaTh APYron Crocod - HaNMKMCaTh, HareyaTaTh.
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